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R E Q U E S T  R G A - N U M B E R

Goods shipment to LCTech GmbH
Declaration and request for an RGA number

LCTech GmbH
Service
Daimlerstrasse 4
84419 Obertaufkirchen
Germany

E-Mail:  service@LCTech.de
Fax:   +49 8082 2717-100

*  Please let us know your direct contact data, so that we can reach you personally.

We plan to send the following product to LCTech:

The product is supposed to receive regular maintenance The product is being returned to LCTech for the following 
reason:
Product packaging is not opened or damaged.
(non-LCTech labels/writing on the packaging = damaged)

By sending this document, I/we agree to the following stipulation: 
If return of immaculate ware is agreed upon, this includes immaculate product package, a checking and handling fee of 15% of the net value (min. EUR 100) is charged. 
Any additional charges/fees for the return shipment (e.g. freight charges, customs handling, etc.) are to be paid by the sender. If any of those charges are invoiced to 
LCTech, they will be rejected or deducted from the return payment. Opened product packages or used products are excluded from return.

Please send us:
An RGA number (otherwise LCTech will not accept a shipment of goods)An Offer

Title, First Name, Surname*

Company, Institute

Department

Address

Post Code, City, Country

Tel. No.*

Fax. No.

E-Mail*

Part Number

Serial Number

Quantity

The product is supposed to be repaired, it shows the 
following errors:
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